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(54) MAINTENANCE METHOD AND SYSTEM FOR VENDING MACHINE 



(57)Abstract: 

PROBLEM TO BE SOLVED: To minimize the loss of sales 
opportunity by allowing machine operators to quickly seize 
the malfunction of vending machines. 
SOLUTION: Malfunction discovery functions and 
communication functions are given to a number of vending 
machines 10 managed by the machine operators 40. The 
vending machines 10, the machine operators 40 and a data 
center 60 are connected together via networks 30. 
Malfunction information acquired by the vending machines 
10 is transmitted to the data center 60 via the networks 30 
and then the malfunction information is distributed from the 
data center 60 to the machine operators 40 via the 
networks 30. 
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